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1. HAUMEHOBAHME U IIEJIb OCBOEHUSA JUCIIUIIVINHBI

[IpaBo Ha 3amMTy rapaHTHPYETCs KaKAOMY MOTPEOUTEN0, TaK KaK B OCHOBY BO3HHUKHOBEHHS
IIPAaBOBBIX OTHOIIEHUI B NOTPEeOMTENbCKOM cdepe MON0KEHbl TaKUe KaTeropuud Kak IpaBO Ha
uH(pOPMAILHIO O MPOJABIE (M3TOTOBUTENE, UCTIOIHUTEINE), TPAaBO Ha KaueCTBO W OE30MaCHOCTh TOBApOB
(pabot, ycmyr), mpaBO Ha 3alIUTy MOTpeOUTENed  NpH NPEAOCTABICHMM MM HEHaJUIeKallux
nH(popMaIn1, Ka4ecTBa TOBapoB (padoT, yCiuyr).

Hopwmsbl 3akoHa o 3amuTe npas norpeduteneil Heo0X0AUMO 3HATh KaXI0MYy TPaKIAHUHY.

Mx 3HaHHME MO3BOJSIET CBOEBPEMEHHO M B IOJIHOM Mepe BOCIHOJIB30BATHCS MPABOM Ha 3aIIUTY,
IIPEJOCTaBICHHBIM [TOTPEOUTEIIIO, @ FOPUCTAM, B Cllydae HEOOXOJIMMOCTH, OKa3aTh KBAIM(UIIMPOBAHHYIO
MIOMOIIIb B 3aIIUTE UX MPAB.

Ilenp M3ydeHUs AUCLUIUIMHBI — IMOMOYb CTYAECHTaM OBJIa/IeTh TEOPETUYECKUMHU 3HAHUSIMH,
HAy4YUTh OKAa3bIBaTh IOPUIMYECKYIO IIOMOIIb IOTPEOUTENIIM TIO0 BOMPOCAM BO3HUKAIONIUM B
NOTPeOUTENbCKON chepe, OPUEHTUPOBATh CTYIEHTOB IOPUAMYECKOro (akyiabTeTa, o0ydaromuxcs I0
nporpamMMme OakaiaBpuaTa Ha CHCTEMHOE, KOMIUIEKCHOE M3yYEHHE OCHOBHBIX TOJOKECHUH 3aIUTHI TPaB
notpeOuTeneii, 3akoHoaatenscTBa Poccuiickoit ®expepaunu, periiaMeHTUPYIOLIETO OTBETCTBEHHOCTh
Mpo/iaBIia (M3rOTOBUTEJS, UCTIOJIHUTENS) 32 HEHAJUIeKallee KaueCTBO TOBapoB (padboT, yciyr).

3agauaMy M3y4deHHs Kypca SBISIOTCS (OPMUPOBAHME Y CTYIEHTOB 3HAHMH B OOJACTH 3aLIUTHI
npaB morpeOuTeneii W BBIPa0OTKa yMEHHUH © HAaBBIKOB IPHUMEHEHHS HOPM POCCHHCKOTO
3aKOHOJATEIbCTBA B IPAKTUYECKOH J1eATEIbHOCTH HA OTPEOUTEIHCKOM PBIHKE.

2. MECTO JUCHUILIUHBI B CTPYKTYPE OEPA3OBATEJIBHOM
ITPOI'PAMMBI

VYuebnast nucrumiauHa [IpaBoBoe perynMpoBaHHE 3aIUTHl MpaB MOTpPeOUTENEH OTHOCHTCA K
BapUaTHBHOW U M3ydaeTcs Ha 2 Kypce.

2.1. TpeboBaHUs K NpeIBAPUTEIBHOM TOATOTOBKE 00YUYaIOLIerocs:

VuyeOnas gucnumiuHa «l[IpaBoBoe peryaupoBaHHE 3allUThI MpaB MOTPEOUTENEH» OTHOCUTCA K
JUCHMIUIMHAM BapuaTuBHOM yacTh OIl M HaxoIuTCs B JIOTMYECKON M COAEP)KATEIBHO-METOINYECKOU
CBSA3M C JAPYTUMH JUCHUIUIMHAMU. JlaHHasg IUCHUIUIMHA IIOMOTAeT MOJATOTOBUTH OOyYaroUMXcs K
BOCIIPUATHIO TpoOJeM  JpYyrux oTpacieil mpaBa. YsCHEHHE MaTepHaja Kypca OCHOBBIBAETCs Ha
MOJIOKEHUAX M BbIBojax quciumuinH OII, Bxonsmux B mpogecCHOHANbHBIN LMK, U3y4YE€HUE KOTOPBIX
MPEJIIECTBYET COIVIACHO Y4eOHOMY IUIaHY M3Y4YEHMIO JUCLUIUIMHBL "AJIMUHHCTpPATHBHBIA mporecc",
"KoHcTuTynimonsoe npaso"

[TapamnensHo ¢ yueOHoM aucuurmumHod  "[lpaBoBoe  perynupoBaHHe —3alllUTHl  IIPaB
notrpebuteneil»y  u3ywarorcss — aucuumuHbl:  "I'pakmanckoe  mpaBo","I'paxknmaHckuii  mpouecc",
"AJIMAHHUCTPAaTUBHBIN ITPaBo"

2.2. JlucuuruiuHbl (MOIYIN) U MPAKTUKH, U KOTOPBIX OCBOCHHME TAHHOW TUCIUIUINHBI (MOIYIIS)
HEOOXO0JMMO KaK MpeALIeCTBYIOIIEE:

PesynpTathl ocBoeHUs mucnUIUIHHBI «[IpaBoBOe peryiarpoBaHHE 3allUTHI TPaB IMOTPEOUTEICI
ABIISAIOTCSL 0a30i AN MPOXOXKIEHHS OOy4aroIMMHCS MPOU3BOJCTBEHHON MPAKTUKU a TaKxkKe s
M3y4eHHUs] Yy4eOHBIX AUCHUILINH:"ANbTepHAaTUBHBIE CIOCOOBI pasperieHus crnopoB”, "Kommepueckoe
npaBo", VMcnonuurensHoe npous3BoacTBO" Pa3BuTue y 00ydarommxcsi HaBBIKOB KOMAaHJIHOM paboThI,
MEXJIMYHOCTHOW KOMMYHUKAIIUH, MPUHATUS PELICHUH, JTUICPCKUX KAauyecTB O0ECTeYMBAETCS YTEHUEM
MHTEPAKTHBHBIX JIEKIIMHA MO TeMaM, MPOBEACHUEM IPAKTHUECKUX 3aHATHH IO COJEpXkKAHHUE KOTOPBIX
pa3paboTaHO HAa OCHOBE PE3yJIbTATOB HAYYHBIX HCCIEIOBAHUN, MPOBOIUMBIX YHUBEPCUTETOM, B TOM
qyciae C Y4ETOM DPETHOHAIBHBIX OCOOCHHOCTEH NpO(ECcCHOHANBHON JESITEIbHOCTH BBIYCKHUKOB U
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3. INIAHUPYEMBIE PE3YJIBTATBI ObYYEHUA 110 JUCHUIIJIMHE, COOTHECEHHBIE
C INTAHUPYEMBIMH PE3YJIbTATAMHA OCBOEHMS OBPA3OBATEJLHOM

TIDNT'D A NMNLTY
B pE3yabTaTeC OCBOCHHA AWCHHUILIMHBI 06yt1a10u11/11?1051 o 1mporpamMmme 6aKanaBpHaTa JOJIDKEH

OBJIaACTh:

- CnOCOOHOCMbIO NPUHUMAMb PEULeHUS U COBEPULAMb I0PUOUYECKUE 0eliCIEUsL 6 MOYHOM
coomeemcmeuu c 3akonooamenvcmeom Poccuiickoii @eoepavuu (I1K-4)

Il1anupyemble pe3y/abTaThbl 00y4eHHs 110 AUCHHUILIMHE

q}:(?ﬁﬁ?fg:r;: [Tnanupyemsble pe3ynbTaThl 00yUeHHS KOI[O é);zzgzzam
3Hath:
3aKOHOIATENLCTBO B c(hepe 3aIIuThHI MpaB [1K-4-31
AKTyanbHble TPOOIEMBbI 3alIUTHI ITpaB notpeduteneii B PO |11K-4-32
CamocTosaTenbHbIe CIOCOObI 3aUTHI MpaB notpedurensmu |[1K-4-33
Cpoxu ucnoiaHeHus TpeboBaHuM NoTpeduTeNel mpu [1K-4-34
HapYIICHUU UX MpaB
Ymersn:

CII0COBHOCTLIO BrIsBiIsTH HapyleHus paB MoTpeduTenei [IK-4-V1

NPUHUMATH pelenus u|AHAIU3UPOBATh IPABOBbIE CUTyanuu B cepe 3ammutsl npas ([1IK-4-Y2
coBepuiaTh norpedureneit
lpuaniecKue OnepupoBaTh OCHOBHBIMHU IOpUINYECKUMH MOHATUSAMU 1 |[TK-4-Y3

JeHCTBHS B TOYHOM  |kaTeropusiMu B cpepe 3allUThl IIPaB NOTpeOuTeek

COOTBECTCTBMHU C

KBanuduurpoBaTs HapylIeHus NpaB NoTpeOuTeneH [1K-4-Y4
33KOHO/IATENLCTEOM [0
N 1€eTh:
Poccuiickon AaNC
®enepanun ([IK-4) |HaBbIKamu aHaJ3a NPaBOBBIX HOPMATUBHBIX AKTOB, [1IK-4-B1

PETYIUPYIOIINX 3aIIUTY TPaB

Hasbikamu paboThI ¢ 3aK0HOIATENBCTBOM B cepe 3amuTsl ([TK-4-B2
npaB noTpeduTene

HaBbixamu ¢popmynupoBanus [1K-4-B3
IPaBOBBIX pEKOMEHIAUN B chepe 3alUThl IpaB

norpedureneit

HaBblkamMy IpUHATHSA PELLIECHUN 10 peau3aluy paB [1K-4-B4

HOTpe6I/ITeJ'15{MI/I B TOYHOM COOTBETCTBHH C 3aKOHOM

4. OBBEM JUCIAIIVIMHBI B 3BAYETHBIX EJIJMHUIIAX C YKASAHUEM
KOJNYECTBA AKAJEMHUYECKUX YACOB, BBI/IEJIEHHBIX HA KOHTAKTHY1O
PABOTY OBYUYAIOIIUXCSH C MPEINOJABATEJEM (IIO BUJIAM YUEBHBIX 3AHATHI)
N HA CAMOCTOSATEJIBHYIO PABOTY OBYYAIOIIIUXCH

OO61mas TpyA0€MKOCTh AUCHUILIIMHBI COCTABIISET 2 3a4eTHBIX equHUIbI (72 yaca).

Oomas B ToM uncie koHTaKTHAS
TPYAOEMKOCTh pabota ¢ mpernoaBareieM Koutpo| Cawm. Dopma
Ne | Cemectp o pabora TIPOMEKYTOUIHO
B3.e.| Buacax | Bcero | JI | Cem | KPIT| 3 U aTTECTAIMH

1 4 2 72 19 8 9 1,7 {03 53 3ager




Pacnpenesienue ydeOHOIro BpeMeHH IO TeMaM U BHAAM y4eOHbIX 3aHATHI
3a04Has popMa 00ydeHHs

KonrtakrtHast pabora ¢
Hanmenosanue Beero IperoaBaTeneM Cam. dopmupyemsie
a371eJI0B, TEM €3yJIbTaThI
y‘II;6I-II[LIX 33,.H${TI/II‘/‘I Hacos pac. p06}},ﬂIeHI/I$I
Beero| JI | Cem | KoP | 3
IpaBa noTpeduTens

CraHoBieHue
3aKOHOZIATENBCTBA  Of o ) 1 1 6
3aIuTe npas
norpedureneil.
Cucrema
JIEUCTBYIOIIETO
3aKOHOJATENbCTBA O
3aIluTe npas
norpeburesnen u
TpaBuJI, 8 2 1 1 6
OTIPEIEIAIOMINX
MPaBOOTHOIICHHUS
YYaCTHHKOB B
MOTPEOUTETHCKOM
coepe.
IIpaBa morpebureneit
Ha [pPOCBEUICHWE U
HHPOPMALTUIO 00
H3TOTOBUTEIIE
poJIaBILE,
I(/ICI1210J'IHI/IT€J'I€) U O 8 2 ! ! 6
TOBapax (paborax,
yCIyrax).
IIpaBa morpebureneit
Ha HaJyIeXale
Ka4ecTBO u
0€30MacHOCTb TOBApOB

6 2 1 1 4
(pabor, ycmyr) — mns
JKU3HU, 310POBbA u
AMYILECTBA
norpedureneil.
@®opMbl W CrIOCOOBI
3aIUTEI mpas 6 2 1 1 4
norpedureneil.
Cpoku TpenbsBICHUS
notpedurenemM
TpeboBaHMit B
OTHOLICHUU
HEJICTATKOB  TOBAPOB( - 5 | | 5
(pabot, ycmyr) m ux
YIOBJIETBOPEHHE
MPOAABLIOM
(usrotoBHTENEM,
HCTIOJTHUTEIIEM).
[IpaBoBbIC OCHOBBI U
MOPSIIOK  3aMEHBl U
oOMeHa TOBapoB. 8 2 1 1 6




OCOOCHHOCTH  3alIUTHI
pas norpedurenen
8. |mpu okazanuu| 1 1 1
OTJICTBHBIX BHUJIOB

YCIIyT.

I'ocynapcTBenHas
9. |3ammuTa mpaB| 7 1 1 6
norpedurenei

OcyecTBiieHre
3alIHTBI paB
moTpeduTeNeH

10. |opranamu mectHOTO| 7 1 1 6
CaMOYTIPaBJICHUS
MYHUIMNATBHBIX
00pa3oBaHHH.

OO1ecTBeHHasT 3aI[UTa

11. .
npaB MOTpeOUTeINei.

IIpomerxxyrounas arrecrarus (3a4€T)

12. |3auér [ 2 | 2 | | | 1,7 [03] |

5. COJIEP)KAHME JUCIHUAILTAHBI, CTPYKTYPUPOBAHHOE 110 TEMAM
(PA3EJIAM)

Tema 1. CTaHOBJIeHHE 3aKOHOAATEIbCTBA 0 321U TE NPAB MOTPeOUTEIeH. .

Bo3HukHOBeHME U JanbHElIee COBEPIIEHCTBOBAHUE IPABOBBIX aKTOB B cepe 3alluThl MpaB
notpeduTenei

PykoBonsmue I[Ipuniunel B Mex1yHapoAHO-IIPaBOBBIX aKTOB B cdepe

3aLUTHI IPaB MOTpeOUTENEH.

Buael rpaxpaHckoro 3akoHogaTtenbcTBa Poccuiickoit depepanuy 10 BBEICHUS B JICHCTBHE
3akoHa P® «O 3amure npaB noTpeOUTENEi» U CTENEHb COBEPIIEHCTBA M MOIHOTHI €r0 HOPM M IPaBUII,
PETYIHUPYIOIIKX MPAaBOOTHOIIEHUS YYaCTHUKOB NOTPEOUTENBCKOTO PhIHKA.

Crpykrypa u conepxxanue 3akona P® «O 3amute npas norpeduTeneii».

Tema 2. Cucrema AeiicTBYI01IEro 3aKOHOATEIbCTBA 0 3aIlUTe NPAaB NoTpeduTeIel n
NpaBuJl, ONPEAeIAIOIMX NPABOOTHOLICHHS YYACTHUKOB B IIOTPEOUTEIBLCKOM cepe. .

3akoHbl PD u uHbIE MpaBOBBIE aKThl, PErYIUPYIOIINE OTHOIICHUS JIUIl B cepe 3alUThl MpaB
notpeduTeneil. @yHKIUHN OTPACIIEBOr0 3aKOHOIATENBCTBA B 00JIACTH 3allUTHI IIPaB MOTPEOUTENEH.

Pons m mecto MexayHapoJIHBIX IPAaBOBBIX AKTOB M JOTOBOPOB B CHCTEME JIEUCTBYIOIIETO
IpakJaHCKOT'0 3aKOHOATENbCTBA O 3aIIUTE MPaB MOTPEOUTEEH.

[TpaBoBblie akThl, u3aaBaemble [IpaButenbcTBoM Poccuiickoit denepanuu B chepe 3amuThl Ipas
notpeOuTeneil 1 uX NpaBoOBOM CTaTyc.

Bunpr mpaBooTHOIIEHUN TOTpeOUTENEeH, K KOTOPHIM 3aKOHOJATENIHCTBO O 3alluTe IIpaB
notpeOuTeneil He MpUMEHsIeTCS.

Tewma 3. IIpaBa norpeduTe el Ha NpocBeleHNe U HH(POPMaNHI0 00 U3rOTOBUTE I
(mponaBue, HCIIOJTHUTEJIE) H 0 TOBapax (padorax, ycayrax).

[IpaBa moTpeOuTeneit Ha mnpocBemeHne W uHopmamuioo 00 wu3roroBurene (Mpoaaslie,
WCIIOJTHUTEJIC) U 0 TOBapax (paboTrax, yciyrax).



3akoH P® « O 3ammure mpaB motpebutenciiy u «PyKoBOASIIME MPUHIUIIBI O COACPKAHUH
MIPaBOBOTO PETYJIMPOBAaHUS NPOCBELICHUS M HHPOPMHUPOBAHUS MOTpeOUTENei», cucrema Mep,
00eCIeunBarOIINX PeaTn3alliio MpaB MOTpeOuTeNIel Ha IPOCBEIICHHE U MHPOPMUPOBAHHE.

[TonsiTrie, MpU3HAKU U BUBI HH(GOpMANUK 00 W3roToBHTENE (MIPOJABIE, UCIIONHUTENE) B (hopma
e€ JI0BEeICHHs 10 TOTpeOUTENCH.

Bunast npaB norpebureneit Ha nHGoOpMaIio 00 U3roToBUTeNE (IPOIABIE, UCTIOTHUTEIE).

ConepxaHue M OCHOBHBIE OCOOCHHOCTH OOS3aTENbHBIX TPeOOBAaHMH, HPEABIBISIEMBIX K
uHpopmanuu. O0bEM nHPOPMALIUU U CTIOCOOBI €€ TOBEIEHUS 10 MOTpeduTeNneii.
dopma u conepkaHue TpeNoCTaBlICHUsS MHPOpPMAnMU O ToBapax (paborax, yciyrax) [Tpn

OCYILIECTBIEHUH TUCTAHIIMOHHOTO CI10c00a X MPOJAXKH.

TpeGoBanusi, mpeabsBIseMble K MPOJaBLAM (U3TOTOBUTENSM, HCIIOIHUTENSIM),0 TOBEICHUH [0
CBEICHUS MOTpeOuTeNei MHPOPMAITUU O TIOTBEPKICHIUN UX COOTBETCTBHS

YcTaHOBIEHHBIM TPEOOBAHUSIM CTaHIAPTOB.

Tema 4. IlpaBa noTpeduTesieid HA HALJIEKALE KA4eCTBO M 0€30IIaCHOCTH TOBapoB (pador,
YCJIyT) A5l 5KU3HH, 310POBbSI 1 UMYIIIECTBA MOTPedOuTE €.

[lonsTe W mpU3HAKW KadyecTBa M OE30MacHOCTH TOBapoB (padoT, ycmyr). ['paxkmanckoe
3aKOHOJATEIBCTBO O CHOCO0axX M cpeacTBax obecreueHHus O0e30MacHOCTH TOBapoB (padoT, yCIyT) IS
’KHM3HH, 3I0POBbSl © UMYILECTBA MOTPEOUTEICH.

[lpaBa u O00S3aHHOCTH W3TOTOBUTENS (MCHOJHHUTENS, MPOJABIA) B 00JaCTH YCTaHOBIICHHS
rapaHTHHHBIX CPOKOB, CPOKOB CITY’KOBI U CPOKOB T'OJTHOCTH Ha TOBapsl (paboThI, YCIYTH).

[TpaBa morpedureneit mpu oOHAPYKEHUU TOBapoB (paboT, yCIyr) HEHAISKAIEro KauyecTBa U
BO3HUKHOBEHUH MOCIIEACTBUN UX HEHAJIC)KHOCTH.

Tema 5. @opMbl B c1I0cO0bI 3aIMTHI IPAB NOTPeOUTENEH.

[TpaBo moTpedutens Ha BbIOOp (OPMBI 3AIIMUTHI CBOMX IpaB U 3aKOHHBIX HHTEPECOB Ha
MOTPeOUTETHCKOM PHIHKE TOBapoOB (paboT, yciyr).

BHuecyneOHbIl  (10CyneOHBIN) MNOPSAOK YpPErylIHpOBaHUS CIOPOB MEXIy MOTpeOuTeneM Hu
MPOAABIIOM (M3TOTOBHUTENIEM, HCIIOTHUTEIIEM).

@dopma, colepkKaHWE U TOPSAOK NPEIbSBICHHUS MPETeH3UH MpoAaBlly (M3TOTOBHUTEINIO,
ucnonHuteno). OOA3aHHOCTH MpoJaBla (M3TOTOBUTENS, UCIIOJIHUTENS) IPU HNOTYyYEHUH NMPETEH3UU U
OTBETa Ha HEE.

Cyneb6nas 3amuTa npaB norpedureneii. [1onBe10OMCTBEHHOCTh CITIOPOB MEXAY MOTPEOUTEIIMU U
poAaBLIaMU (M3rOTOBUTENSAMHU, UCHOJHUTENSIMU). Kpyr 5nun, MMEomuX MpaBo MPEIbsIBIATH UCK U
y4JacTBOBaTh B jiene. DopMma u conepraHme

MCKOBOT'O 3asIBJICHUSI.

Tema 6. Cpoxu npeabsiBjIeHUs NOTPeOUTEIeM TPeOOBAHUI B OTHOLLICHUH
HEI0CTATKOB TOBApPOB (PadoT, YCJIYyr) U UX yI0BJIEeTBOPEHUE MPOAABLOM (M3roOTOBHTEIEM,
HUCIIOJTHUTEJIEM).

OO0111e MOIOKEHHSI O CPOKAX MPEIbsIBICHUS MOTpeduTeneM TpeboBaHMI B

OTHOIIIEHUU HEJIOCTATKOB TOBapoOB (PaboT, yciyr).

Cpoku mpenbsBIeHUS ToTpedbuTeneM TpeOOBaHMI B OTHOLICHHH HEIOCTATKOB TOBapa (paboThl,
YCIIYTH) B YCTPaHEHUS UX TPOAABIIOM (M3TOTOBUTEIIEM, UCTIOJTHUTEIIEM ).

Cpoku, B Te4eHHE KOTOPBIX OTPEOUTEIO 00sI3aHbI BO3MECTHTD YOBITKH,



NpUYMHEHHBIE TEpeJaHHbIM TOBapoM (pe3yibTaTamMu paboT, yciayramu)  HEHaJJIeXkallero
KauecTna.

[Topsimox u cpoku pacuéra (mepepacuéra) ¢ moTpeOUTeNeM B cilydyae MPUOOPETEeHUH UM TOBapa
HEHaJIeXKalllero KayecTBa.

Tema 7. HpaBOBbIe OCHOBBbI 1 TOPHAAOK 3aMEHBI U o0MeHa TOBAapoOB.

[Topsiiok ¥ CPOKM 3aMEHBbI TOBapa HEHAUIekKAIEro KadecTa ( ¢ JOMOJHUTEIHHON MPOBEPKOU M
0e3 Hee). YCIIOBHS U BUJIBI TOBAPOB, MOJUICKANIUX 3aMEHE MX HA aHAJIIOTWYHBIC TOBapbl. CPOKH 3aMEHBI.
OcHOBaHMsI M BHIBI TOBapOB, B OTHOUICHWH KOTOPBIX TpPeOOBaHUS MOTpPEeOUTENss 00 MX 3aMeHe Ha
AHAJIOTHYHBINA TOBApP HE MOJJICKAT YIOBICTBOPEHHIO.

OO6mue monoxeHuss 00 OoOMEHEe TOBApOB HAJUICKAIIETO0 KadecTBa HA AaHAJOTHYHBIC TOBApPHI.
[Topsimoxk 1 cpoku OOMEHa HENpPOJOBOJIBCTBEHHOTO TOBapa HAJIC)KAIIETO0 KauyecTBa HA aHAJIOTHYHBIN
ToBap. OCHOBHBIE OCOOEHHOCTH, Kacarolluecs MpaBa MOTPeOUTENsi Ha OOMEH ToBapa HaIJIeKaIlero
Ka4yecTBa.

[TpaBoBBIE OCHOBAHUS M MOCIIEICTBUS HEYIOBICTBOPEHUS TpeOOBaHNUS

Tema 8. Oco0eHHOCTH 3aLIUTHI IPAB NOTPeduTe el MPU 0KA3aHUH OT/AeJbHBIX BHI0B YCJIYT.

[ToHsiTHE W BHIBI KOMMYHAQIIBHBIX YCIIYT, OKa3bIBaeMbIX moTpedutensm. [lpaBa nmorpedureneil u
0053aHHOCTH UCIIOJHUTENEH MO JOrOBOpY 00 OKa3aHUU KOMMYHAJIBHBIX YCIYT.

[IpaBa moTpebuteneil Ha MNOJyYEHHE MEAMIMHCKHX YCIYr OT JeueOHO-NPOQPUIAKTUYECKUX
yupexaeHuil. YciaoBus BO3ME3AHOTO M 0€3BO3ME3THOIO OKa3aHUs MEIUIMHCKUX YCIIYT MOTPEOUTEIIsM.
[IpaBoBbIe MOCIEICTBYA 3a HEHAJIEXkKalllee KaYeCTBO OKa3aHMsI METUIIMHCKUX YCIIYT.

Buapl TypucTHYecKMX yCIOyr W IpaBOBblE OCHOBAaHUS HX oOka3aHMs. [loroBop 00 oka3aHuMU
TYPUCTUYECKUX YCIYT M TpaBa TpeOOBaHHM NOTpeOUTENs, KOTOpble MOIYT OBITH HpPEIbSABICHBI K
TypareHTCTBY (Typoreparopy). OTBETCTBEHHOCTh TypareHTCTBA 3a HEHa/IJIe)Kalllee BhIOJIHEHHE YCIOBUN
JI0TOBOpA.

[TpaBoBBIE OCHOBBI OKa3aHMsI TPAHCIOPTHBIX YCIYT MOTpeOuTeN0. BUapl TpaHCHOPTHBIX YCIYT U
mpaBoBass ¢GopMa OTpaXEHUS TIpaB TMOTpeOHUTeNnss W O0OS3aHHOCTEH TPAHCIOPTHOW OpTaHHU3AIUU
(ycnyronatensi). OTBETCTBEHHOCTh TPAHCIIOPTHOW oOpraHu3anuu (MepeBO3UMKa) 3a HeHaJyIexallee
BBITIOJTHEHHUE YCIIOBUM JOrOBOpa 00 OKa3aHUU BUJIOB TPAHCIIOPTHBIX YCIIYT.

JloroBop Ha MpenoCTaBICHHE TOCTHHUYHBIX YCIYr M €ro YCIOBHs. BHIbBI OmilauMBaeMbIX H
HEOIJIAYMBAEMbIX TOCTUHUYHBIX YCIYT, IPEIOCTaBIsAEMBIX MOTPEOUTEN0. BUIbI TOCTUHUYHBIX YCIYT MO
KaTeropusM TOCTHHMII B COOTBETCTBUM ¢ MexayHapoaHbM craHaapToM. IIpaBa motpebutens mnpu
0oOHapyKeHHH HEJJOCTaTKOB OKa3aHHOW FOCTUHUYHOMN YCITYTH.

BrrToBbIe yenyru u npaBoBas Gopma ux oTpaxkeHus. O0s13aHHOCTH OpraHM3ally, OKa3bIBAIOIEH
YCIIYTH, MPEJOCTaBUTh MOTPEOUTENI0 MHPOPMAIMIO 00 OKa3bIBa€MbIX BUIaX OBITOBBIX yciyr. [IpaBa
noTpeOuTeNs Npu OOHAPY)KEHUU HETOCTATKOB OKa3bIBAEMOM YCITyTH.

Buner ycnyr cBsizu u mpaBoBasi ¢popma ux oTpakeHus. OCHOBHbBIE U JOMOJHUTENbHBIE YCIyTH
Tese()OHHOM CBA3H, OKa3bIBaeMON MOTPEeOUTENIM. 3asiBI€HUE U JJOTOBOP 00 OKa3aHUHU yCIyT TenedOoHHOH
CBS3U C omepaTopoM cBsi3u. [IpereH3msi Kak BHeCYAeOHBIM (HOCYyAeOHBIN) CHOCOO 3amluThl IpaB
notpeOutens (aOOHEHTa) MpPU HEHAJUIeKAIleM BBIMOJHEHUM YCIOBHH JOroBopa 00 OKa3aHMU YCIYyT
Terae(OHHON U IPYTUX BUIOB CBSI3U.

Tema 9. I'ocynapcTBeHHas 3aliMTAa IPaB NOTpeduTe e



[TonsiTHE TOCYIapCTBEHHOW 3aIlIUTHI MPaB MOTPEOUTENCH U MEphI, TPEIYCMOTPEHHBIE 3aKOHOM
P® «O 3amuTe mpaB noTpeduTeNneii».

®DenepanbHble OpraHbl HCIOIHUTEIBHOM BIACTH, OCYIIECTBIISIONME TOCYAAPCTBEHHBIH KOHTPOJIb
Y HaJ30p Ha MOTPEOUTENECKOM PBIHKE, U UX (DYHKIIHH.

OcHOBHBIE 0COOEHHOCTH, Kacarolecs rocy1apcTBEHHOI0 KOHTPOJIS M HaJ30pa 3a COOIII0IEHUEM
3aKOHOB M MHBIX HOPMATHUBHBIX MPABOBBIX aKkTOB P®d, perynupyromux OTHOLICHHS B O0JACTH 3alIUThI
paB MoTpeOuTeeH.

OO0s13aHHOCTH M3TOTOBUTENS (MCIIONHHUTENS, TPOJABIA) MO TPEAOCTABICHUIO HH(OpMaIu
®enepanbHbIM OpraHaM MCIIOJHUTEIbHON BJIACTH, YIOJHOMOYEHHBIM Ha IPOBEAECHUE T'OCKOHTPOIS U
Ha/130pa B 00JIACTH 3aIUTHI IPaB MOTpeduTeNel ( UX TEPPUTOPUATBHBIM OpraHaMm).

Tema 10. OcymecTB/eHHE 3aIIUTHI PAaB NOTPedUTe el OPraHaMm MECTHOTO
caMoOynpaBJieHUs] MyHHIIMTIAJbHBIX 00pa30BaHMIA.

[TorHOMOYMS OpPraHOB MECTHOTO CaMOYIpPABJIEHHS B OO0JIAaCTU 3aIIMTHI IpaB M 3aKOHHBIX
MHTEPECOB NOTPeOUTEIeH B MyHUIIUIATIBHBIX 00Pa30BaHUIX.

Buapl gelicTBUil OpraHOB MECTHOTO CAMOYIPABIEHHS IO pealu3allid MOJTHOMOYHH B 001acTH
3alIUTHI IIPaB OTpeOuTENei.

IlomHOMOYMS OPraHOB MECTHOTO CaMOYIPABJIEHUS II0 pe3yjibTaTaM IPOBEPOK M BBIABIICHUS
HapyIleHUs [TpaB MoTpeduTesiel Ha NOTPEOUTEIBCKOM PhIHKE.

Tema 11. O0mecTBeHHAsI 3a1IMTA NPAB NOTPeOUTEICH. .

Bunpl o0mniecTBeHHbIX 00bEIUHEHHI MOTpeOuTeNeld M IMpaBOBblE OCHOBAHUSA MX CO3JAHUS U
NesITeIbHOCTH B cdepe MpaB NOTpeOUTEeH.

[TpaBoMounst 0OLIECTBEHHBIX OOBEAMHEHUI MOTpeduTenel B cooTBETCTBUU ¢ 3akoHOM Pd «O
3alIMTe MpaB MOTpeOuTenel» M JAPYrMMU TPaBOBBIMM AaKTaMH, DPETYJIUPYIOIIMMHU OTHOLICHHS B
noTpedurenbckoit chepe.

Pore m Mecto MexayHapoaHBIX OOLIECTBEHHBIX OOBEIUHEHUN moTpeOuTenel Ha
notpedurensckoM peiHke Poccuiickont deaepanyu

Tema 12. 3auér .

Bompocs! 151 TOATOTOBKY K 3a4ETY

1. OcHoBHBIE TIpaBa MOTpeOUTENEH U UX UCTOYHHKH.

2. CraHOBIIEHHE 3aKOHOJATENIbCTBA O 3allIMTE NpaB MOTpeOuTeNneil B MeXIyHApOIHONW cUCTEMeE
npasa 1 B Poccuiickoit denepanmm.

3. 3akoH P® «O 3amuTe npas noTpeduTeneit», ero CTpykTypa u cojepKaHue.

4. dopma wu coaepxkaHue HHPoOpMaUMU O TpoAaBie (M3rOTOBUTENE, HCHOIHUTENE),
MPEOCTaBIIIEMON TOTPEOUTEITIO.

5. ®opma u coaeprkanre nHPpoOpMaIuu 0 ToBapax (padore, yciyre).

6. Bunael rpaxaaHCKO-IPAaBOBBIX JOTOBOPOB, OTHOLIEHHS CTOPOH KOTOPBIX PETYIUPYIOTCS
3akoHoM PO «O 3ammTe npaB moTpedouTene».

7. Buasl OoTHOIIEHUH ¢ yyacTHeM IMOTpeOuTenell, KOTopble He perynupyoorcs 3akoHom PO «O
3aIUTE MPaB MOTPEOUTEIEIH».

8. Kakue nomosHuTEeNnbHBIE CBEACHUS TOJDKHA COZEpKaTh MHGOpPMALUs O MPOAOBOJIBCTBEHHBIX
ToBapax?

9. Kakue nomoNHUTENbHBIE CBEACHUS OJDKHA COJepkaTh HH(GOpMAIMs O JEKapCTBEHHBIX
npemnaparax?

10. TlonsiTHE TapaHTUIHOTO CpOKa, CPOKOB CIY)KOBI, TOAHOCTH; K€M M Ha 4YTO OHHU
YCTaHABIIUBAIOTCS.



11. TTonsiTne 6e30macHOCTH TOBapa (padoThI, YCIYTH); 4eM OHa 00eCIeYnBaeTCs?

12. Hegoctarok ToBapa (paboThl, yCIyrH); MOHATUE U €r0 KPUTEPHUHU.

13. CyiecTBeHHBINH HEAOCTATOK TOBapa (padoThl, YCIYTH); MOHIATHE U TPU3HAKU

14. Kakumu mepamu obecrieunBaeTcs MpOCBEIIeHHe B 001aCTH 3aIIUThI IPaB NOTpeOuTesei?

15.Kakumu  opranu3aliOHHBIMU dbopmMamMu peanusyeTcss cucTeMa HH(DOPMHUPOBAHUS U
MIPOCBEIIEHHs TOTpeduTeNneit 00 UX MpaBax M Ha YTO OHU HAINPaBIICHBI?

16. Uro momkHa coaepkaTth WH(pOpMaius o ToBapax (paborax, yciayrax) B 00s3aTEIbHOM

nopsiake?

17. TpeGoBaHus, MpenbsIBIIEMbIe K U3TOTOBUTEISIM W TPOJABIAM IPH MPOJaKE TOBAPOB II0
oOpasiam.

18. TpeOoBaHwMsI, MPEABABISIEMbIC K MTPOJABIIAM IIPH MPOJIaXKE TOBAPOB MTOCPEICTBOM PO3HUYHOM
TOPTOBJIH.

19. IlpaBa motpeduTeneHt mpu NMpoaake UM TOBAPOB HEHAJIJICKAIIIETO KauyeCTBa.

20. Cpoku ¥ TOPSAOK YCTPAaHEHHS HEIOCTATKOB TOBApOB (paboT, yciyr) mo TpeOOBaHUIO
MOTpeOUTEIIS.

21. 3ameHa 1 0OMeH TOBapOB; MOHATHE, OCHOBAHUS M CPOKH.

22. «JluCTaHIMOHHBII» crOocO0 MPOAAXH TOBAPOB: MOHATHE U BHJIbI IPABOMOYMI MOTpeOUTEINS
I10 JIOTOBOPY € IMPOJABLIOM.

23. OcobeHHOCTH MPOAAXKH TEKCTUIBHBIX, TPUKOTAXKHBIX, IIBEHHBIX U MEXOBBIX TOBapoB. Kakum
[IPaBOBBIM aKTOM OHH PETryIHPYOTCS?

24. IIpaBa notpeOuTeneil npu nNpoaake UM Mpo10BOJIbCTBEHHBIX TOBAPOB.

25. KakoBblI 11OCJIEICTBUS IPOCPOUKH BBIIOIHEHUS TpeOOBaHUM noTpeduTens?

26. [IpaBa norpeOuTeneil npu npogaxxe UM napHroMepHO-KOCMETHUECKUX TOBAPOB.

27. Conepxanne uH(GOPMAIIH IIPH MTPOAAXKE TOBAPOB OBITOBON XUMHH.

28. Oco0eHHOCTH MPOAAXH SK3EMIUISIPOB ayIUOBHU3YyalbHBIX NPOM3BEIECHUI U (OHOrpaMM U
BU/IbI JOTIOJTHUTEIBHON MH(OPMaLIUU TIPU ATOM.

29. OcoOeHHOCTH MPOAAXKHI HEMPOAOBOILCTBEHHBIX TOBAPOB, OBIBLIIMX B YHOTPEOIECHUH.

30. IIpaBa moTpeOuTeNss TpH HAPYUIEHWHW HCIOIHUTEIEM CPOKOB BBITIOJIHEHHUS pPabOT WK
OKa3aHUs yCIyT NPU UX HEHAJUIEKAIlEM KaueCTBeE.

31. Bunasl HeycToliku. B kakom pa3mepe U MOpsAKE OHU B3BICKMBAIOTCS 32 HapyLIEHUE CPOKOB
BBINOJIHEHUS paboT U OKa3aHus yciyr?

32. Uto m B Kakue CpOKHM BIpaBe TpeOOBaTh MOTpPeOUTENb NMPU OOHAPYKEHHWU HEAOCTAaTKOB
BBINOJIHEHHON pabOThI MM OKa3aHHOW yciIyru?

33. Oco0eHHOCTH 3alIUTHI MIpaB MOTpeOUTENeN NMPU OKa3aHUU TUIATHBIX 00pa30BaTENbHBIX YCIYT
(mo undopmarmu, coaepKaHuIo JOroBopa U B cilyyae 0OHapyKEeHUsI HEIOCTATKOB).

34. OcoOeHHOCTH 3alIUThI IPaB NOTPEOUTENEH PH OKa3aHUH YCIIYT TOUYTOBOM CBSI3H.

35. 3ammra mpaB noTpeduTeneld NMpU IMPeJOCTaBICHWH TOCTUHMYHBIX yciayr B Poccuiickoi
denepanuu.

36. 3ammTa npaB noTpeOuTeNneil Npu oKa3aHUHM TYPUCTUYECKHUX YCIIYT.

37. OcoOeHHOCTH 3alllUThl MpaB MOTPeOUTENEeH MPU y4acTUU UX B JIOTOBOPHBIX OTHOLIEHMSIX
OBITOBOTO MTPOKATa M OBITOBOTO MOAPSAA.

38. OcoOeHHOCTH 3allUThl MpaB MOTpeOUTeNel MpU OKa3aHUU MM KWJINIHO-KOMMYHaJIbHBIX
YCIIYT.

39. 3amura npaB noTpeduTeNel IpyU OKa3aHUU YCIYT aBTOIOOUTENSAM B CIIydasX:

- OOHapy’KeHUs] HEHAIJISXKAIIIEr0 KaueCcTBa 3JIEMEHTOB IPH MOKYITKE aBTOMOOMIIS;

- OTKa3a CTaHIIMHM TEXHUYECKOT0 OOCTYKMUBAaHUS MPUHATH aBTOMOOMIIb B TapaHTUITHBINA PEMOHT;

- OTKa3a CTPaxOBOM KOMIIAHMM BBIIUIAYMBATh CTPAXOBOE BO3MELIEHMS JUIsl B3BICKAHUSA ATOM
CYMMBbI C BUHOBHHKA JIOPO’KHO-TPAHCIIOPTHOTO MPOUCIIECTBHUS.

40. ®opmbl 3aIIUTHI IPaB MOTpeOUTENEH U BUABI TPEeOOBAHUH, IPEIbABISIEMbIE TOTPEOUTENEM.

41. Iopsimok 1 0coOEHHOCTH BHECYACOHOM (H0CYAeOHOM) 3aIUThI MPaB MOTPEOUTEICH.

42. OcoOGeHHOCTH CyaeOHOI 3alUThI IPaB MOTpeOUTENIEH.

43. Yro mpemycMaTpuBaeT roCyAapCTBEHHBIM KOHTPOJIh B 00JIACTH 3aITUTHI MTPaB MoTpedurtesnei?

44. Kaxkue (enepaqbHble OpraHbl UCIOJIHUTEIBHOW BIACTH MPEUMYIIECTBEHHO OCYIIECTBIISIIOT
rOCyJapCTBEHHBIN KOHTPOJIb U HaJ30p HAa NOTPEOUTEIBCKOM PBIHKE U B COOTBETCTBHUHU C



KaKMMH IPaBOBBIMH aKTaMHU.

45. KakuM NIpaBOBBIM aKTOM OINpPEAEICHbI MOJTHOMOUHUS (elnepanbHOil CIyXObl MO Haa30py B
chepe 3amuUTHl MpaB MnoTpeOuTenedl W Onaromnosyuyus 4ejaoBeKa M €€ IpaBa IO peaJu3allyd 3TUX
ITOJIHOMOYMH.

46. Ha npumepe MecT CBOEro IMOCTOSHHOTO MPOXKUBAHUS M3JI0KUTE Y3aKOHEHHBIE ITPABOMOYMS
opraHa rocyJapCTBEHHOTO yrpaBieHusi cyobekta Poccuiickoii deaepanyu (MECTHOTO CaMOYIIPaBJICHUS)
B IMOTpeOUTENBCKOM cepe.

47. IIpaBoMOYHsI OPTaHOB MECTHOTO CaMOYIPAaBJICHHUS B OOJACTH 3aIlUTHI MPaB MOTPeOUTENEH.
Kakumu npaBaMu OHUM ONPE/IETIECHBI.

48. Kakue opranuzanuu (OOBEAWHEHHS) OCYIIECTBIISIIOT OOLIECTBEHHYIO 3alUTy TIpaB
notrpeOuTesneil 1 B COOTBETCTBUM C KAKUMU ITPABOBBIMU AKTaMH.

49. IlpaBa OOIIECTBEHHBIX OOBEIUHEHUI MOTPeOUTENEH MPU OCYHIECTBICHUHA CBOMX YCTaBHBIX
nesnel B moTpeduTensckon chepe.

50. CopeprkaHue MPETEH3UHM K PYKOBOAMTENIO TOPrOBOTO MPEANpPHUATHS O 3aMEHE TOBapa, B
KOTOPOM IPOSIBUINCH CYILECTBEHHbIE HEIOCTATKH BO BpEMs rapaHTHUHHOrO Cpoka, 0e3 oIpeleseHus
rapaHTUITHOTO CPOKa CIYXOBbI.

51. Copepxanune IIpereH3uum K pYKOBOJIUTENIO TOPrOBOIO MPEANPHUITHS 00 YMEHbIICHUU
MOKYITHOM IIeHBI U BHIIJIATE HEYCTONKH MPH BBISBICHUN HEJOCTATKOB KYIUIEHHOW MOTPEOUTENEM BEIIN

[Inanbl ceMUHAPCKUX 3aHATHI

Tema 1. CtaHoBJIeHHE 3aKOHOJATEJbCTBA O 3alIMTe NMpaB mnorpeduTesneid.. CTaHOBIEHUE
3aKOHO/IaTENILCTBA O 3aIMTE MPaB MOTPEeOUTENCH. .

Bpewms - 1 gac.

OcCHOBHBIE BOIIPOCKI:

CTaHOBJICHHE 3aKOHOJIATEIHCTBA O 3aIUTE MPaB MOTPEOUTEIICH.

1. CraHoBNIEHNE 3aKOHOAATENILCTBA O 3AIIUTE TIPAB MOTpPeOUTENEH.

2. 3akoH P® «3amuTa npaB noTpeduTeneii», ero CoCTaBHbIE YaCTH M UX KpaTKas XapaKTepUCTHKA.

3. TlepeueHb HOPMATHBHBIX IMPABOBBIX AKTOB B CHUCTEME JCHCTBYIOMIETO 3aKOHOJATEIIBCTBA O
3aIuTe mpas notpedureneil. Kakue aneMeHTh OTHOLIEHUI OHH PETYIUPYIOT B pacCMaTpUBaeMON TeMe.

Tema 2. Cucrema [neiiCTBYIOIIEr0 3aKOHOJATEJBCTBA O 3allUTe NPaB NOTpeOMTeJeH M
NpaBUJl, ONpeAe/SIIOINMX NPABOOTHOLIEHUS YYACTHUKOB B mnoTpeduTesnbckoil cdepe.. Cucrema
JEUCTBYIOIIET0 3aKOHOAATENbCTBA O 3alllUTe MpaB NOTpeOUTENel M MpaBuil, OINpPEIesISIOUINX
MPAaBOOTHOIIIEHUS YYaCTHUKOB B IOTPEOUTENHCKOI cepe..

Bpewms - 1 yac.

OCHOBHBIE BOIIPOCHI:

Cucrema JeHCTBYIOLIETO 3aKOHOJATENBCTBA O 3alllUT€ INpaB NOTpeOUTENe U mpaBui,
OTIpeACISAIONIUX TPABOOTHOIIEHHS YYACTHUKOB B NOTPEOUTENBHCKOM cdepe.

1. 3akoHsl P® u nHbIe MpaBOBbIE AKThI, PETYIUPYIOLINE OTHOIIEHHS JHUIl B cpepe 3alIUThI MpaB
noTpeduTene.

2. OyHKINHU OTPACIIEBOT0 3aKOHOIATEIbCTBA B 00JIACTH 3aIIUTHI PaB MOTpeOUTENEH.

3. Ponp u Mecto MexayHapOAHBIX MPABOBBIX AKTOB M JIOTOBOPOB B CHUCTEME JICMCTBYIOIIETO
IpakJaHCKOT'0 3aKOHO/IaTeNIbCTBA O 3aIUTe PaB MOTpeduTeNe.

4. IIpaBoBble akThl, u3aaBaeMble [IpaButenscTBoM Poccuiickoit denepannu B cepe 3auThl IpaB
noTpeOuTeneil 1 uX MpaBoBOii cTaTyc.

Tema 3. IlpaBa norpeduTeeil HA MPOCBelleHHEe U MH(OPMAIUIO 00 U3rOTOBHUTeEJIE (MMPOAABILE,
HCIOJIHHUTENE) U 0 TOBapax (padorax, ycjayrax).

. IlpaBa motpeOuTeneii Ha mpocBemieHMe W HWHPOpMaNUIO 00 H3roToBUTENE (IIPOJABIIC,
WCIIOJIHUTEIIC) U O TOBapax (paboTax, yciyrax).



Bpewms - 1 yac.

OCHOBHBIE BOIIPOCHI:

1. Copmepxanue mpaBa HOTpeOUTENeH Ha MpOCBEIIeHHE M HMH()OPMUPOBAHHE: IPABOBBIE H
OpraHu3aIoOHHbIE (DOPMBI.

2. IlpaBa morpeOuTeneli Ha MHPOPMAIUIO OO0 U3TOTOBUTENE (MUCIIOJIHUTENE, MPOJIABIIC): BHIIBI
nHGPOPMAIINY U €€ pa3MeIleHHE.

3. Mudopmamus o ToBapax (paborax, yciayrax): cojaepkaHue HH(POPMALUU M CHOCOOBI ee
JOBEJICHUS B BUIAX MIPOJIAXK.

4. IlpaBa notpeduteneil Ha HHPOPMALIUIO 00 W3rOTOBUTENE (MCIOIHHUTENE, MPOJABIIE), O TOBApe
(pabote, yciyre), U3l10’)KeHHbBIE B 3aKOHAX U B [IpaBuiiax mpojaku OTIEIBHBIX BHIOB TOBAPOB.

5. ConeprkaHue mpas MoTpeOUTENeH Ha Ka4eCTBO TOBapOB (paboT, yCiyr).

6. [IpaBo moTpeduTens Ha 6€301MacCHOCTh TOBapa (paboThl, YCIYTH): MOHATHE 0€30MTaCHOCTH U YeM
OHa 00ecreurnBaeTcsl.

Tema 4. IlpaBa moTpeduTe/ieil Ha HaQJIelKkalle Ka4yecTBO M 0e30macHOCTH TOBapoB (pador,
YCJIYT) UISl 2KU3HHU, 30POBbS M MMYILECTBA OTPeOuTEIeH.

. IIpaBa nmorpebutenell Ha HaaIeKallee Ka4yecTBO M OE30MacCHOCTh TOBAPOB (paboT, yciyr) s
’KHM3HH, 37I0POBbSI K HIMYIIIECTBA IOTPEOUTEIEH.

Bpewms - 1 gac.

OCHOBHBIE BOIIPOCHI:

1. IlonsTHE ¥ MPU3HAKK KadecTBa U 0€30MaCHOCTH TOBapoB (padoT, yCciyr).

2. 'paxxmanckoe 3aKOHOIATENBCTBO O CIIOCO0aX M CPe/ICTBAX oOecreueHus: 0€30MacHOCTH TOBApOB
(paboTt, yciyr) 1Uis )KU3HH, 30POBbs M UMYILECTBA NOTpeOUTENEH.

3. IlpaBa 1 00sA3aHHOCTH HM3rOTOBUTENS (MCIIOIHUTENS, MPOJABLA) B 00JIACTH YCTAaHOBIIEHUS
rapaHTUHHBIX CPOKOB, CPOKOB CITYKOBI M CPOKOB TOJJHOCTH Ha TOBaphI (paboThl, YCIYTH).

4. IIpaBa motpeduTeneil npu oOHApYKEHUU TOBApOB (padoT, yCIIyT) HEHAJISKAIIET0 KauyecTBa U
BO3HUKHOBEHUU MOCIEICTBUN UX HEHAIJICKHOCTH.

Tema 5. @opMbl B c1I0cO0bI 3aIMTHI IPAB NOTPeOUTENEH.
. @OpMBI U CTTIOCOOBI 3AIIUTHI MTPaB MOTPEOUTEINCH.
Bpewms - 1 gac.

OCHOBHBIE BOIIPOCHI:
®opMBI ¥ CTOCOOBI 3aMIUTHI TTPaB MOTPEOUTEIICH.

1. IIpaBo morpebutenss Ha BBIOOp (POpPMBI 3alUTBI CBOMX TMpPaB U 3aKOHHBIX HHTEPECOB Ha
MOTPEOUTETHCKOM PBHIHKE TOBApOB (padoT, yCcIIyT).

2. BuecyneOHbIN (I0CyAeOHBIN) MOPSIIOK YPETyIUpOBaHUs CIOPOB MEXIy MHOTpeduTeneM u
MIPOJIABIIOM (M3TOTOBHUTEIIEM, UCTIOJTHUTEIIEM).

3. ®opma, comepkaHHEe M TOPSIOK MPEIBSIBICHHUS TMPETEH3UHU MPOAABIy (M3TOTOBUTEINIO,
ucronHuTeN0). O0sS3aHHOCTH TpojaBlia (M3TOTOBUTENS, WCIIOTHUTEINS) MPU TOJYYCHUH TPETCH3UU M
OTBETA Ha HEE.

4. CynebOnas 3ammra mpaB norpeoureneid. [logBe1oMCTBEHHOCTh CIIOPOB MEKY TOTPEOUTEIIMU
U nOpoJaBOaMu (I/ISFOTOBI/ITCHHMI/I, I/ICHOJIHI/ITGJI}IMI/I). prT JiaI, UMCIOIIUX IMPAaBO NPCABABIIATH UCK U
y4acTBOBaTh B Aeinie. Dopma U cofiepKaHue UCKOBOTO 3asBIICHUSI.

Tema 6. Cpoku npeabsiBjeHUs1 MOTpedOUTEIeM TPeOOBAHUI B OTHOILICHUH
HEJ0CTATKOB TOBapoB (PaldoT, yCJIyr) M UX yI0BJIeTBOPEeHNE MPOAABIOM (M3rOTOBUTEIEM,



HCIOJIHUTEJIEM).
. Cpoku npenbsBieHus noTpeduTeneM TpeOOBaHU B OTHOILIEHUH HEJIOCTaTKOB TOBApoB (padoT,
YCIIYT) ¥ UX YAOBJIETBOPEHUE IPOJABIIOM (M3TOTOBUTEIEM, UCIIOTHUTEIIEM).

Bpewms - 1 yac.
OCHOBHBIE BOIIPOCHI:

1. OOume mONOXKEHHS O CPOKaxX MPEIbSBICHUS NOTpeOHTeneM TpeOOBaHUI B OTHOIIECHUH
HEJIOCTaTKOB TOBApOB (padoT, yCiayr).

2. Cpoku pebsSBICHHS MOTPEOUTENIeM TPeOOBaHHI B OTHOIIICHUH HEIOCTATKOB TOBapa (padoThl,
YCIIYTH) U YCTPAHEHUS UX MPOJABIIOM (M3TOTOBUTENIEM, UCIIOIHUTEIIEM).

3. Cpoku, B TEYEHHE KOTOPBIX MOTPEOUTENIO O0s3aHBI BO3MECTHTH YOBITKH, NMPUUYUHEHHBIE
nepelaHHbIM TOBAPOM (pe3ysbTaTaMu paboT, yeIyraMu) HeHaAJIexKalllero KauecTsa.

4. Ilopsaok u cpoku pacuéra (mepepacyéra) ¢ noTpeduTeNneM B ciayyae IpUoOPETEHUH UM TOBapa
HEHa/IJIeXKAIllero KauecTna.

Tema 7. IlpaBoBbI€ OCHOBBI U MOPSA0K 3aMeHbI 1 00MeHA TOBAPOB.

. IIpaBoBbIE OCHOBBI U NOPSIIOK 3aMEHBI U1 OOMEHA TOBApPOB.

Bpewms - 1 yac.
OCHOBHBIE BOIIPOCHI:

1. ITopsimok U CPOKM 3aMEHBI TOBapa HEHaAJIeXkallero kayecTna ( ¢ JOMOJIHUTEIbHON TPOBEPKOM U
0e3 Hee).

2. YcnoBus 1 BUIbI TOBapOB, MOJIEKALINX 3aMEHE UX HA aHAJIOTMYHbIE TOBAPBHI.

3. Cpoku 3aMEHBI.

4. OcHOBaHMSI ¥ BUJIbI TOBAPOB, B OTHOIIIEHUU KOTOPBIX TpeOOBaHUS OTpeOuTENs 00 UX 3aMEHE Ha
aHAJIOTUYHBIN TOBAp HE MOJJIEXKAT YAOBIETBOPEHHUIO.

5. O0utue nosoxxeHust 00 0OMeHe TOBapOB HAJIEKAIIEr0 KayecTBa Ha aHAJIOTMYHbIE TOBAPHI.

6. Ilopsnok M cpoku oOMEHa HENpOJOBOJILCTBEHHOTO TOBapa HAJIEKalllero KayecTBa Ha
AQHAJIOTUYHBIN TOBAp.

7. OcHOBHbBIE 0COOEHHOCTH, Kacarolluecs MpaBa MOTpeOUTeNss Ha 0OMEH ToBapa Ha/JIeKaIlero
KayecTBna.

8. [IpaBOBbIE OCHOBaHHUS U MOCIEACTBUS HEYJOBIETBOPEHUS TPeOOBaHUS MOTpeOuTeNeil Ha 0OMeH
TOBApOB HAJIJIEKAIIET0 KauyecTBa Ha aHaJIOTHYHBII TOBap.

Tema 9. I'ocynapcTBeHHas 3aliMTa IPaB NOTpedUTe e

. 'ocynapcTBeHHas 3amura npaB noTpeOuTeNen.
B

Bpewms - 1 yac.

OCHOBHBIE BOIIPOCHI:

1. [ToHATHE TOCYAAPCTBEHHOM 3aIUTHI IIPaB MOTpeOuTENei M Mephl, MPEIYCMOTPEHHBIE 3aKOHOM
P® «O 3amuTe npaB noTpeOUTENCH.

2. @enepanbHble OpraHbl MCIOIHUTEIBHOW BJACTH, OCYIIECTBIISIONIME TOCYAapCTBEHHBIM
KOHTPOJIb U HAJA30p Ha OTPEOUTEIHCKOM PBIHKE, U UX (YHKIINH.

6. OcHOBHBIE OCOOEHHOCTH, KacaloUlHecs TOCYJapCTBEHHOTO KOHTPOJs M Haa3opa 3a
cOOJII0ICHHEM 3aKOHOB U MHBIX HOPMATUBHBIX IIPABOBBIX aKTOB P®D, perynupyromux OTHOIIEHUS B



00J1aCTH 3aIUTHI MPAB MOTPEOUTEICH.

7. OOA3aHHOCTH HM3TOTOBUTENS (MCIIONHUTENS, MPOJABIA) MO HPEAOCTABICHUIO HH(OpMAIUH
®enepanbHbIM OpraHaM HMCIIOJIHUTENBHON BJIACTH, YIOJHOMOYEHHBIM Ha IPOBEICHHUE T'OCKOHTPOJS U
Ha/130pa B 00J1aCTH 3aLIUTHI IPaB MOTpeduTeeit (MX TeppUTOPUATBHBIM OpTaHaMm).

Tema 10. OcyumecTrBieHne 3alUThl NpPaB NOTpedUTeledl OpraHaMM  MeCTHOIO
caMoyInpaBJIeHNsI MyHUIUNIAJIBHBIX 00Pa30BaHuUii.

. OcymecTBienue 3amMThl TpaB MOTPeOUTENEH OpraHaMH MECTHOTO CaMOYIpPaBICHUS
MYHUIUIATBHBIX 00pPa30BaHU.

Bpewms - 1 gac.
OCHOBHBIE BOIIPOCHL:

1. TlonHOMOYMST OpPraHOB MECTHOI'O CaMOYIPABICHUS B OOJIACTH 3aIlUThl HpPaB U 3aKOHHBIX
WHTEPECOB NMOTPeOUTENEH B MyHHIIMITATBHBIX 00pa30BAHUSX.

2. Buibl qeiiCTBUIT OPraHOB MECTHOT'O CAMOYITPABIICHHS [0 Pealn3alii MOJIHOMOYHUIT B 00JIaCTH
3alUTHI IPaB MOTPEOUTEIIEH.

3. ITonHOMOYHMSI OPraHOB MECTHOTO CAaMOYIIPABICHUS IO PE3YJIbTaTaM MPOBEPOK U BBISBICHUS
HapylIeHUs MTpaB MoTpeduTeel Ha MOTPeOUTETLCKOM PBIHKE.



6. IEPEYEHb YYEBHO-METOJIUYECKOI'O OBECIHEYEHUA J1JI51
CAMOCTOSITEJIBHON PABOTHI OBYUAIOHINXCS IO JUCHUILIUHE

6.1.1. OcHOBHBIE KaTeropuu Y4eOHON JUCITUTUIMHBI JUISI CAMOCTOSATEILHOTO U3YYCHUS:

AKIIeNT — 3TO TOJIHBI U 0€30TOBOPOYHBIN OTBET JIKIA, KOTOPOMY aapecoBaHa odepra, o e
MPUHATHH

bankoBckuii BKJIaJ (AEMO3HWT) — JIOTOBOP, MO KOTOPOMY OJHA CTOpOHA (0aHK), MPHHSBIIAS
MOCTYIUBIIYIO OT IPYroil CTOPOHBI (BKJIAUHUKA) WU MOCTYIHUBIIYIO JUIsl HEE ACHEKHYIO CyMMY (BKJIAL),
00s13yeTcsi BO3BPATUTh CYMMY BKJIaJa M BBIIUIATUTH IMPOLEHTHI HA HEe Ha YCJIOBUSAX M B MOPSAKE,
MIPElyCMOTPEHHBIX IOTOBOPOM.

['parxmaHcKO-TIpaBOBasi OTBETCTBEHHOCTh — 3TO (OpMa TOCYJapCTBEHHOTO NPUHYKICHHUS,
COCTOSIIIIass BO B3BICKAHMM CYAOM C MPaBOHAPYUIUTENsS B MOJb3y IMOTEPIEBILIErO0 HWMYIIECTBEHHBIX
CaHKIM{, MepeiaraloliuX Ha TMPAaBOHAPYIIUTENsS HEBBITOJHBIE HMYIIECTBEHHBIC IOCIEICTBHUS €ro
MOBE/ICHUS U HalpaBJIEHHBIX HA BOCCTAHOBJICHUE HAPYIICHHOW UMYILIECTBEHHOM chephl MOTEpHEBIIETO

JloroBop - 3TO COTJIAIIEHWE JBYX WM HECKOJBKHX JIUI 00 yCTAaHOBJICHWU, M3MEHECHUH WIIH
MPEKPALEHUH TPAKIAHCKUX MPaB U 00S3aHHOCTEH.

3amaTok - 9TO JEGHE)KHAas CyMMa, BBbIAaBaeMas OJHOM W3 JOTOBAPUBAIOIIMXCS CTOPOH B CYET
MPUYUTAIONMXCA ¢ He€ MO JOroBOpY IUIATEXEH ApPYyrol CTOpoHE, B JIOKA3aTE€IbCTBO 3aKIIOUYECHHUS
JI0OTOBOpa U B 00€CIIEYEHHE €r0 UCIIOJHEHUS

Kymns-npogaxka — J0roBop, B CHIIy KOTOPOTO OJIHA CTOpOHA (IpojaBel]) o0si3yercs Iepenarb
Bellb (TOBap) B COOCTBEHHOCTh APYroil CTOpOHE (ITOKYIIATENI0), a IOKYIAaTelh 005I3yeTCs MPUHATH dTOT
TOBAp U yIJIATUTh 32 HETO OMPECIICHHYIO ICHEeKHYI0 CyMMYy (LIEHY).

Heycroiika - 310 omnpenenéHHas 3aKOHOM WJIH JOTOBOPOM JICHEXKHAsI CyMMa, KOTOPYIO JTOJKHUK
00s13aH yIJIaTUTh KPEAUTOPY B clydyae HEMCIOIHEHHs U HeHA JIeKAIIeT0 UCIIONHEeHUs 003aTeNbCTBa

MopaibHBIi Bpe[ - 3TO (PU3NYECKUE U HPABCTBEHHBIE CTPATAHHS

[Tonpsim — AOroBOp, B CUIy KOTOPOTO OJHA CTOPOHa (TOAPSIIYMK) OOSI3yeTcs BBINOJHUTH IO
3a/IaHUI0 JPYTOM CTOPOHBI (3aKa3uuka) OMpelesieHHYI0 paboTy M cIaTh €€ Pe3ysbTaT 3aKa3dHKy, a
3aKa34uK 00s3yeTCs MPUHATH PEe3yabTaT pabOThI U OMJIATHTH €TO.

PosHuunas Kyruis-ipogaka — JOTOBOP, B CHJIY KOTOpPOTO TIPOJAABEl, OCYIIECTBIISIOIINI
NPEINPUHUMATENbCKYIO JIeATENIbHOCTh 10 MpoJake TOBapoOB B PO3HHUILY, O00s3yeTcss IepenaThb
MOKYNATeNI0 TOBap, TPEAHA3HAYCHHBIH I JIMYHOTO, CEMEWHOro, JIOMAIIHer0 WM HWHOTO
WCIOJIb30BaHUs, HE CBSI3aHHOTO C MPEINPHUHUMATEIHCKON IeATEIbHOCTBIO.

O0s13aTeNnbCTBO- 3TO MPABOOTHOLIEHHE B CHIIy KOTOPOTO OJHO JIMLO (JOJDKHHMK) 00s3aHO
COBEPILIUTH B MOJIb3Y JIPYTOro Jinia (KpeauTopa) onpeeieHHoe JecTBre, Kak-To: epeiaTh UMYILIECTBO,
BBINIOJITHUTH Pa0OTy, YIJIATUTh AEHBIM U T.I., JTUOO BO3JEPXKAThCA OT ONPEAEIEHHOro JAEWUCTBUA, a
KpPEIUTOp UMEET MpaBo TpeOOBaTh OT JOHKHUKA UCTIOIIHEHUS €ro 005S3aHHOCTH.

Odepra - 3TO agpecoBaHHOE OJHOMY WM HECKOJIBKUM KOHKPETHBIM JIMIIAM TMPEIIOKEHHE,
KOTOpOE JOCTaTOYHO ONpEAEeNEHHO M BhIpakaeT HaMEpeHHE JIMIA, CAEABIIEro MpeiosKeHNe, CYUTATh
ce0st 3aKITFOYHUBIINM JIOTOBOP C aJpecaToM, KOTOPHIM OyIeT MPUHSATO MPEITI0KCHHUE.

[TpaBo cOOCTBEHHOCTH — 3TO MPABO BJIAJACHUS, TOJIb30BAHUS U PACTIOPSKEHHUS BEILBIO.

[IyOnmuuHBIi  AOTOBOp — 9TO JOTOBODP, 3aKIIOYEHHBIA KOMMEPUYECKOW OpraHu3amued u
yCTaHaBIUBAIOIUN €€ 00S3aHHOCTH IO MPOJaXKe TOBAPOB, BBINOJHEHUIO PabOT WM OKa3aHHUIO YCIIYT,
KOTOPBIE TaKasi OpTraHU3aIHs 10 XapaKTepy CBOCH MESATETHHOCTH TOJDKHA OCYIIECTBIATH B OTHOIICHUU
Ka)KJI0T0, KTO K HE¥l 00paTUThCS (PO3HUYHAS TOPTOBIIS, MPOKAT | T.I1.).

CrniocoObl obecrieueHus: UCIOTHEHHs 0053aTeNbCTB — 3TO CIIEUUaIbHbIE MEPHI UMYIIECTBEHHOTO
XapakTepa, CTUMYIUPYIOLIUE HAJJIeKallee HWCIONHEHUE O00s3aTeNbCTB  JODKHUKAMH — MYTEM
YCTaHOBJICHHSI TOTIOJIHUTEILHBIX TApAaHTHH YJOBJIETBOPEHHUS TPEOOBAHHI KPEIUTOPA.

VYOBITKH - pacxofbl, KOTOpbIE JHMIO, Yb€ MPAaBO HAPYIIEHO, MPOU3BENO WIN JOJKHO Oyner
MIPOU3BECTH /IS BOCCTAHOBIICHHWS HAPYIICHHOTO TIpaBa, yTpaTa WM TOBPEKICHHE €r0 HMYIIECTBa
(peanbHBIN yiIep0), a TakKe HEMOJYYCHHBIE JOXOJbI, KOTOPHIE ATO JUIO MOJYYHIO OBl MPU OOBIYHBIX
YCIOBHSX TPAXKIAHCKOTO 000pOTa, €CJIM OBl €0 MPaBO HE OBLTO HApYIIEHO (YIyIeHHAas BHIT0/IA).

XpaHeHue — JIOrOBOpP, MO KOTOPOMY OJHA CTOpOHa (XpaHUTENb) O0s3yeTcsl XpaHWUTh BEllb,
TepeaHHYI0 € Ipyroi CTOpOHOM (MTOKIaXeaaTeIeM), U BO3BPATUTh JTY BEIh B COXPAHHOCTH.

6.1.2. 3aganus Ui HTOBTOPEHHS U YIITyOIeHUsl IpuoOpeTaeMbIX 3HaHUH.



Kop pesynbrara
00yuYeHUsI

3agauus

I1K-4-31

JlaTh  XapaKTepUCTHKy 3aKOHOJATeIbCTBA B cepe 3alIuThl  IIPaB
noTpeouTeei

11K-4-31

OxapakTepu30BaTh akTyaJbHble MPOOJIEMBI 3aIIUTHl NpaB MOTpeOHUTENeH B

11K-4-32

Ha3Bathk crioco0b1 3allIUTHI IIpaB HOTpe6I/ITeJ'IHMI/I

I1K-4-32

HasBaTh cpoku uCTONHEHUs TpeOOBaHMIA MOTpedUTeNel Mpyu HapyIIEHUH HX
paB

I1K-4-33

[Tpoananu3upoBaTh CyJAcOHYIO MPAKTHKY W BBISSBUTH THIMYHBIC HAPYIICHHS
[IpaB MOTPEOUTEIEN

I1K-4-33

3ananue

[Iponasern mebenbHOTO canona «YHOT» Buxpos o0si3ancs nepenarhb
nokynareiabHune KpbuioBoi cranbHblii MeOenbHbI rapHUTYp «ThHl M SI»
Oenoro 1BeTa 11 00yCTPOICTBa €e ClaJIbHU B HOBOM KBapTHUPE.
1. Kakoli 10roBop 3aKIFOUMIN MEXKIY COOOW MpoaaBer] MeOSIBPHOTO CalloHa
«Y1otm» Buxpos u Kpbinosa?
2. KT0 BBICTVIIACT B KaYECTBE MIDOJIABIIA M IIOKVIIATE/IS B IAHHOM civyae?

T1K-4-34

3aganue 2

B wmarazunax mnosBWIOCH OOJIBIIOE KOJWYECTBO Pa3zHOOOpa3HOM
MMITOPTHOM BOJIbI, HO HA PYCCKOM SI3BIKE HE yKa3aHO, /I KaKHuX IeJei 3Ta
BOJIa TIPUMCHSICTCS.
1. IIpaBoMepHBI 11 ACHCTBHS TPoaaBLoB? OOOCHYHUTE OTBET.

TK-4-34

3ananue 3

30 HosOps 2006 r. B ¢pupme «Camcynr» I1.C. MBanoB kymui
UMIIOPTHYIO MOCYAOMOEYHYI0 MamuHy «Apucto-490». B suBape 2007 r.
Mammna Bemuia u3 ctpos u  [I.C. MBaHOB cmanm ee B Mara3uH Ha
rapaHTuiiHOe OOCIyKMBaHUE IO/l PACHHUCKY, HO MPOILIO MOJIr0/ia, MalIuHy
HE BEpPHYJIN.
1. Hapymensl nu marasuHoMm mnonoxeHus 3akoHa P® «O 3ammre npas
nornedureneii»? Jlaite oTBET U 00QCHVITE €ro

.2. 3ajianus, Harpa

BJICHHBIE Ha (hopMUpoBaHUE NMPO(HEeCCHOHATBHBIX YMEHUH.

Kon pesynbprara
o0yyeHus

3amaaus

[IK-4-V1

3ananue 4

BuneomaruutooH crnomancss B TeYEHHE TapaHTUHHOIO CpOKa.
[Toxymnarens oOpaTuics B Mara3uH ¢ Mpocb00il 0 3aMeHe.

IIpomaBerr cormacmics 3aMEHUTh BUAECOMArHUTOGOH B TEUCHHE
MecsiIia co JHS 0OpaIeHus MOKYMaTeNsl B Mara3uH.
1. KakuM HOpPMATHBHBIM IPABOBBIM AKTOM YCTAHOBJIEHBI CPOKH 3aMEHBI
HEKAYeCTBEHHBIX TOBAapOB, U MMEETCS JIM COCTaB HApYIICHUS B 3asBICHUU
[IponaBna?

10

IIK-4-V1

3aganue 5

[lokynarenpHuna mnpuoOpena 1mBeHyo MamuHy «Yaiika» B
marasuHe «Bce mis gomaw. llIBeiiHag MammMHa B NEpPUOA  JCUCTBUS
TapaHTHIHOTO CpoOKa BbINUIA W3 CTpos. llokymartenpHHIa moTpedoBaa
3aMEHbl M3JIeNMs Ha MallMHY aHAJIOTMYHOM Mapku. Jlupekrop mara3zuHa
CKaszaja TOKyMaTelbHHIIE, YTO OHa HE WMEEeT IMpaBa Ha OOMEH, a JOJDKHA
CeNaTh rapaHTUNHBIN PEMOHT IIBEHHON MaIlVHBI.

Kakumu OynmyT Bamm MpeyioKeHUs M0 Pa3pelieHUuI0 CO3/1aBIICHCS
cuTyaruu?




3aganue 6
[Toxynatenr B.W. IlerpoB kymun B wMarazuHe 0€3 MpPUMEPKHU
nosryboTuHKHM 1715 chiHa 10 deBpans. 22 ¢erpals 3TOro ke rojaa oopaTuics

11 I1IK-4-V2
K JUPEKTOPY MarasuHa ¢ TpeOOBaHWEM OOMEHSATHh IMOJYOOTHHKH, CCHUIAsICh
Ha TO, YTO OHU HE MOJAOLUIH ChIHY 1O pa3Mepy.
KakoBBI ICUCTBUS INDEKTODA Mara3uHa B JAHHON CUTVAIIUN?
3amanue 7
[ToxynarenpHUIIa TpUOOpEa XOJIOUIBHUK, KOTOPBIN ClIoMalics Ha
necsToM Mecste rapanTui. OHa cjiajia ero B TapaHTUMHYIO MACTEPCKYIO, TJ1e
12 |nK-4-y2 €ro M3-3a OTCYTCTBHUS 3am4acTel pEeMOHTHUPOBaIM 6 MecCsAlEeB. A IMOTOM
MOTPeOOBaM OIUIATBl PEMOHTA TOJ[ MPEIJIOrOM, YTO TapaHTHHHBIA CPOK
CITYOBI XOJIOAMJIBHIKA KOHYHUIICS.
PaboTHuKM MacTepCKOW B JaHHOM CUTYallU HE MPaBbI ABAXKIbI.
JoKaxuTe 710
3amanue 8
[ToxynaTens Kynmuia My>XCKYIO0 cOpouky. Uepe3 1Ba yaca BEpHYJICS U
13 |IIK-4-V3 MONPOCUIT B35ITh COPOYKY Ha3aJl W BEPHYTb €My JEHbIU. 3aBEAYIOIIUI
CEKIIMEN 0TKa3aJCsi BEPHYTh JE€HBIU.
IIpaB 1y oH? Bamm neficTBHS B KQUSCTBE 3aBEAVIONIECTO CEKIIUEH.
3aganue 9
14 |mK-a-y3 [Toxynarenr oOpaTwics B MarasuH C MpOChOOM OOMEHATH
MOAOICATIbHUK, KOTOPBIM HE MOOIIEN MO paciBeTke. bbul KyIieH HakaHyHE.
Kak jomkHa MOCTYIUTh 3aBeayIonias cexiuei? OTBeT 000CHYHTE.
3amanue 10
10 mapra PamoBa kynuia B MarasuHe «DJICKTPOHHKA» TEJIEBHU30D
«Pyoun 1I1-381 JI-U». Jloma PamoBa y3Hama U3 UHCTPYKUUHU IO
JKCIITyaTalliy TelIeBU30pa O TOM, YTO OH JOJDKEH OBITh YCTaHOBJIEH Tak,
YTOOBI PACCTOSTHUE OT 3KpaHa J0 3puTeNs OblJI0 HE MeHee 2 — 3 MeTpoB.
[Tnomaaps komMHaTHl PamoBoit He MO3BoJIsIa BBIOIHUTH 3TO TpeOoBaHue. 15
MapTta PamoBa mpuBesna TeleBH30p B MarasuH «DJEKTPOHUKA» C IIEJbIO
15 I[IK-4-Y4 MIOMEHATh €r0 Ha TEJIEBU30p C MEHBUIMM 3KPAaHOM M YBHJENA, YTO C 3TOrO
JTHSI IIEHBI Ha TEeJIEBU30PbI MOBBIIIEHBI Ha 15%.
1. B xakux cinydasx PamoBa  BmpaBe OOMEHSTH CBOW TEIEBU30D
HaJJIeXkalllero KayecTBa Ha TaKoM e, HO Ipyroi Mapku?
2. B teuenue kakoro cpoka PamoBa mmeeT mpaBo Ha OOMEH TelneBHU30pa
HaJIeKaIero kauecrna?
3. KakumMu mnpaBamu MOXET BOCHOJb30BaThcsi PamoBa B ciywae, eciu
TEJIEBU30p HY’)KHOM MapKH B Mara3uHe OTCYTCTBYET?
3amanue 11
16 |IIK-4-V4 CoctaBbTe 0OO0pa3zer] NMPEeTeH3MOHHOTO MHChMa, cobmogas ero Gopmy u
COJICPKaHHE
.3. 3aymanus, HanpaBJieHHbIE HA (OPMUPOBAHKE TPO(PECCHOHATIBHBIX HABBIKOB, BIIAJICHHI.
Ne Kon pesynbrara Saxanms
00yJeHHus
17 |mK-4-B1 ChopmynupyiiTe mnpaBoBble peKOMEHIAIMKM B cdepe 3amuThl TpaB
MOTPEOUTEIIEH
18 |MK-4-B1 ChopmynupyiiTe ajiropuT™M MNPUHATHS pEIIEHUN [0 pealu3aluyd IMpaB
MOTPEOUTEIIMH B TOYHOM COOTBETCTBHU C 3aKOHOM
19 |mK-4-B2 BrisBuTh HamboJiee YacTO BCTpEUalomuecs IMPaBOBBIE CHUTyallud B cdepe
3alUTHI IPaB MOTPEOUTENEH.
20  [TTIK-4-B2 CocraBuTh 00pa3ell NPeTeH3MOHHOTO MUChMA.




B kauecTtBe (OHIOB OLIEHOYHBIX CPEJICTB AJISI OLICHKU YMEHUI
00ydJaromerocs NCIoab3yeTcsl TECTOBBIC 3aaaHue 1-25,

21 [IK-4-B3 PEKOMEHIOBAHHOE TSI BHITIOJTHEHUS B YaChl CAMOCTOSTEIbHON PabOTHI , a
Tak)Ke MpaKkTHdeckas paboTa: IPOBEICHHUE PA3INUYHBIX BUJIOB
CEMUHAPCKUX 3aHATUHN C UCHOJIBb30BAaHUEM aKTUBHBIX

METOJIOB 00VIeHUS (PEIICHNE 3aa4. O0CYKICHNE BADUAHTOB DEIIICHHUS).

B kauecTtBe (OHIOB OLIEHOYHBIX CPEJICTB AJISI OLICHKU YMEHUI
00ydJaromnierocs UCIoab3yeTcsl TECTOBBIC 3amanue 26-50,

2 |K-4-B3 PEKOMEHI0BAaHHOE TSI BHITIOJTHEHUS B 4aChl CAMOCTOSTEIHbHON PabOTHI , a
TaK)Ke MpaKkThUyecKas padoTa: MpoBeieHNe Pa3InYHbIX BUIOB
CEMUHAPCKUX 3aHATUH C UCHOJIB30BAaHUEM aKTUBHBIX

METOI0B 00VUeHHUs (penieHre 3a1a4. 00CYKICHNEe BADUAHTOB PEIICHUS).

23 |IIK-4-B4 IloAroToBUTH Npe3eHTaMK 110 TeMaM 1-6

24 |TIK-4-B4

IloAroToBUTH NIPE3EHTALIMHY 10 TeMaM 7-11

7. ®OHJ OODEHOYHbIX CPEACTB AJIA TPOBEJEHUSA TEKYIIEI'O KOHTPOJIA
U ITIPOMEXYTOYHOM ATTECTAIIMA OBYYAIOIIUXCA IO JUCIUILINHE
7.1. CpencrBa oL€HUMBAHUSA B XOZ€ TEKYILEr0 KOHTPOJIS:
- 3aJ1aHUs U YIIPa)KHEHUS, PEKOMEH/IOBAHHBIE JIJIS1 CAMOCTOATEIbHON paboThI;
- IpaKTU4eckas pabora o Temam, ykazanuoiM B PITY/];
- 33J1aHUS U YIIPAXKHEHUS B XOJI€ IPAKTUYECKOT0 3aHATHUSA 110 TeMaM, yKa3aHHbIM B PITV /1.

7.2. ®OC my1st TEKYIIET0 KOHTPOJIS:

Ne Kon pesynbrara DOC TeKymero KOHTpOIIs
00yJeHHUSs

1 IT1K-4-31 MICBMEHHBIN 0Npoc 1o Teme 1-2

2 I1K-4-31 MMUCbMEHHBIN OMpoc 1o Teme 3-4

3 I1K-4-32 3aaHus U1 CaMOCTOSITENIbHON paboThI 1-5
4 I1K-4-32 3amaHus A CaMOCTOSITENbHOM paboTel 6-10
5 I1K-4-33 JlaTe ananu3 ommobOoK

6 I1K-4-33 Pemmts 3amauy 1

7 I1K-4-34 Pemnth 3amauy 2

8 I1K-4-34 Pemnte 3amauy 3

9 I1K-4-V1 CocTaBUTh NPETEH3MOHHOE MHCHMO

10 |IIK-4-V1 Hanucats Bo3paskeHMs HA HCK

11 I1IK-4-Y2 CocTaBuUTh UCKOBOC 3asBIICHHC

12 |TIK-4-VY2 [ToaroTOBUTH ONMUCH TOKYMEHTOB

13 I1K-4-VY3 Pemmts 3aganue 4

14 [1K-4-V3 Pemuts 3aganue 5

15 I[1IK-4-Y4 Pemmuts 3amanue 6

16 I[1IK-4-Y4 Pemuts 3aganue 7

17 I1K-4-B1 BrmomanuTs TecToBhIE 3amanug 1-10

18 I1K-4-B1 BrmogauTe TecToBhIe 3amannsa 11-20

19 I1IK-4-B2 BrmonnuTe TecToBble 3aganusa 21-30
20 [1K-4-B2 BrimoaauTs TecToBEIe 3aganusa 31-36
21 I[1K-4-B3 BrimoaauTs TecToBEIe 3aganusg 36-40
22 I1K-4-B3 BrmonuuTte TecToBbIe 3aganua41-50
23 [1K-4-B4 [ToAroTOBUTH KOMIUJIEKT TOKYMEHTOB JUIsl TOJA4YH B CYJ]
24 [IIK-4-B4 CocTaBHUTh MPOEKT CYACOHOTO pEIICHUs

7.3 ®OC n151 TPOMEKYTOUHOM aTTECTALUU:




3amanus U1 OLIEHKY 3HAHUM.

No Kon pesynbrara Sananns
00y4UeHus
1 I1K-4-31 Dopmy U COJIEpKAHUE UCTTOJTHUTEIBLHOIO JINCTA
2 [1K-4-31 [Topsaiok mogaun KCIOJIHUTEIBHOTO JINCTA
3 I1K-4-32 [ToaroroBka nokaangoB no teme |
4 [1K-4-32 IloaroroBka nOKJIAIOB II0 TEME 2
5 [1K-4-33 IloaroroBka qOKJIaIOB II0 TEME 3
6 I1K-4-33 [ToaroroBka Joka70B No TeMe 4
7 [1K-4-34 IloaroroBka qOKJIaIOB IIO0 TEME S5
8 [1K-4-34 IloaroroBka nOKJIaI0B II0 TEME 6
3agaHus 11 OUEHKU YMEHUH.
No Kon pesynbrara Saxanns
o0yueHus
1 [1K-4-V1 IIpe3enTanuu no reme 7
2 I[IK-4-V1 IIpe3enTtanuu no teme 8
3 I1K-4-V2 [IpesenTanuu no reme 9
4 I1K-4-V2 [IpesenTanuu no reme 10
5 I1IK-4-VY3 IIpezenTtanyu no teme 11
6 I1K-4-V3 CamocTosiTenbHas paboTa o Bonpocam 1-10
7 I1K-4-V4 CamocTositenbHas pabora o Bonpocam 11-20
8 I1K-4-V4 CamocTositenbHas pabota no Bonpocam21-30
3ananusi, HanmpaBJIeHHbIE Ha popMUpoBaHUE MPOGECCHOHATBHBIX HABBIKOB, BIIAICHUM.
Ne Kon pesynbrara Sananns
oOyueHus
1 I1K-4-B1 CamocrositensHast pabota o Borpocam 31-40
2 I1K-4-B1 CamocrosTenbHas paboTa 1o Bonpocam 41-51
3 [1K-4-B2 [TrceMeHHBIN onpoc Mo TeME S
4 IT1K-4-B2 [IuceMeHHBIH onpoc 1no Teme 6
5 I1K-4-B3 IIrncbMeHHBIN OIIPOC 10 TeEME 7
6 I1K-4-B3 [TucbMeHHBIH OMpoc 1Mo Teme 8
7 I1K-4-B4 [luceMeHHBIH onpoc 1o Teme 9
8 11K-4-B4 IIuceMenHsli onpoc 1o teme 10-11

8. MEPEYEHb OCHOBHOI1 ¥ JONOJHUTEJIBHOI YUEBHOI JINTEPATYPBI,
HEOBXOJIUMOIi )11 OCBOEHUSI JUCUUILINHBI (MOIY.JIS)

a) OCHOBHas JTUTEpaTypa:

1. I'paxknanckoe mpaBo : Y4EOHUK JUISI CTYIEHTOB BY30B, OOYUaIOIIUXCS IO CIEIHUATBLHOCTH
«¥Opucnpynennus» / H. JI. Opuamsunu, T. M. AnukeeBa, P. A. Kyp6anos [u ap.] ; moa pegakuuein M.
M. Pacconos, A. H. Ky3barapoB. — 5-e u3a. — Mocksa : JOHUTU-JJAHA, 2017. — 717 c. — ISBN
978-5- 238-02766-1. — TekcT : aneKTpoHHBINA // DinekTpoHHO-OnOMMoTeunas cucrema [PR BOOKS
[caiiT]. — URL: http://www.iprbookshop.ru/71181.html

2. Yamxkosa, C. FO. AktyanbHble poOIeMbl 3aIIUThI TPAXKAAHCKUX MpaB : yueOHoe nocodue / C.
10. YamkoBa. — MockBa : Bcepoccuniickuii rocyaapcTBeHHbI yHUBepcuTeT toctuiiu (PIIA Muntocra
Poccun), 2015. — 151 c¢. — ISBN 978-5-00054-142-3. — TeKCT : 3MEKTPOHHBIA // DIEKTPOHHO-
oubmuoreunas cucrema IPR BOOKS : [caiiT]. — URL: http://www.iprbookshop.ru/43221.html

3. I'pumimanoBckui, Jl. FO. 3ammra rpaxjanckux npas @ yueOHo-npakTHueckoe nocooue / /1. 1O.
I'pummanoBckuii, A. A. Tenerko. — YensObunck : HOxHO-YpanbCKuii MHCTUTYT YIPaBICHUS H
skoHomukH, 2018. — 334 c¢. — ISBN 2227-8397. — Tekcr : 3NEKTPOHHBIA // DIEKTPOHHO-
ounonmmoreunas cucrema IPR BOOKS : [caiit]. — URL: http://www.iprbookshop.ru/81303.html




0) IOTIOJTHUTEIbHAS JTUTEPATYpa:

1. 3ammra rpaxkaaHckux npaB. M30paHHbIe acniekTsl : cOopHUK crateit / M. A. Poxkosa, JI. B.
Kysnenona, A. @. [IpsgakoBa [u ap.] ; nox peaakuueit M. A. PoxkoBa. — Mocksa : Cratyt, 2017. — 432
c. — ISBN 978-5-8354-1316-4. — Tekct : 35eKTpoHHBIN // DnekTpoHHO-Oubimoreynas cucrema IPR
BOOKS : [caiiT]. — URL: http://www.iprbookshop.ru/65890.html

2. BaBunun, E. B. Ocymiectienue u 3amura rpaxaadckux npas / E. B. BaBunmun. — Mocksa :
Craryt, 2016. — 416 c. — ISBN 978-5-8354-1189-4. — TekcT : 2JIEKTpOHHBIN // DIEKTPOHHO-
ouommoreunas cuctema IPR BOOKS : [catit]. — URL: http://www.iprbookshop.ru/49088.htm

3. JloroBopHoe mpaBo : ydeOHOe mTocoOHMe i CTYIACHTOB BY30B, OOYYArOIIHUXCS IO
cnenanbHocTH «HOpucnpynenmnusy» / H. JI. Dpuamsunu, A. H. Ky36arapos, I1. B. Anekcwuii [u np.] ; mox
penakuueit H. JI. OpuamBunu, B. H. TkauéBa. — Mocksa : OHUTU-IAHA, 2017. — 239 ¢c. — ISBN
978-5-238-02647-3. — TekcT : 31MeKTpOHHBIA // DnekTpoHHO-OMOMMoTeyHas cucrema IPR BOOKS :
[caiiT]. — URL: http://www.iprbookshop.ru/81625.html

9. HEPEYEHb KOMIUVIEKTOB JIMNEH3MOHHOI'O U CBOBOJHO
PACHHPOCTPAHSIEMOI'O TIPOTPAMMHOI'O OBECHHEYEHMS, UCITIOJIB3YEMOI'O ITPHA
N3YYEHUHU YYEBHOU JUCIUAITIJIMHBI

[Tpu n3yyennn y4yeOHONM MUCHUIUIMHEI (B TOM YHCIIE B MHTEPAKTUBHOW (hOpME) MpEeronaraeTcs
IPUMEHEHHE COBPEMEHHBIX HH(OPMAIIMOHHBIX TEXHOIOTHHA. KOMIUIEKT mporpaMMHOTo obecriedeHus s
UX UCIOJIb30BAHNUS BKIIOYAET B CEOS:

nakeTsl oucHoro mporpammuoro odecneuenus Microsoft Office (Word, Excel, PowerPoint),
OpenOffice;

BeO-Opaysep (Google Chrome, Mozilla Firefox, Internet Explorer ap.);

AIIEKTPOHHYIO OubmoTeunyto cucremy IPRBooks;

cucrteMy pasmenieHus B cetu «VHTepHEeT» U NpOBEpKH Ha HaJM4YMe 3aUMCTBOBaHMH KypCOBBIX,
HAy4YHBIX U BBITYCKHBIX KBaU(uKaMoHHBIX padoT «BKP-BY3.POy.

Jns goctyna K y4yeOHOMY IUIaHY M pe3yjbTaTaM OCBOECHHUS JUCLHUIUIMHBL, (HDOPMHUPOBAHUS
[Toprdonno obywaromerocst ucnosb3yercs: JIMuHbI KaOWHET cTyAeHTa (OH-JIalH JOCTYIl 4Yepe3 CeTh
Wntepner http://Ik.rosnou.ru). Jlns obecnedeHust noctyna oOy4arollMXcs BO BHEyueOHOE Bpems K
AJIEKTPOHHBIM  00pa30BaTENLHBIM pecypcaM y4eOHOH JUCHUIUIMHBI, a TaKkKe Uil CTYJISHTOB,
o0yyJaromuxcs ¢ MPUMEHEHUEM JTMCTAaHLIMOHHBIX 00pa30BaTeNbHBIX TEXHOJIOIUH, UCIONb3YyeTCs MOopTal
anekTpoHHoro oOyuenuss Ha 0Oaze CJIO Moodle (om-maitH moctym depe3 ceth WHTepHeT https://e-
edu.rosnou.ru).

10. MEPEYEHb PECYPCOB HH®OPMAIIMOHHO-TEJJEKOMMYHUKAIITMOHHON
CETU «<MHTEPHET», HEOBXOAUMBIX JJIs1 OCBOEHUA JUCIIUIIJIMHbI

http://www.ksrf.ru/ru/Pages/default.aspx Odummansueiii caiitr Koncturynuonnoro Cyna PO
(comepxxut uHpopMmanuioo o cocraBe M jaearenbHocTH Koucturynmonnoro Cyma P®, nokymeHTHI
Koncturymmonnoro Cyna PO).

http://prave.gov.ru/ opunuanbHbIi HHTEPHET-NOPTAJ IPABOBOK MH(OPMAIIIH.

https://pravo.ru/ IlepBslii poccuiickuil ropuanuecknii noprai. CripaBodHas IpaBoBasi CUCTEMA

http://privlaw.ru/ mopran yacTHOTO MMpasa.

https://www.rospotrebnadzor.ru/ Opunmansueiii caiit dexepanbHON caykObl MO HAA30py B
cdepe 3amuThl paB MOTPEOUTENCH 1 OJIaromoayuns YeaoBeKa (CoepKUT HHHOPMAITUIO O JACATEIHHOCTH
PocnioTpebHanzopa, CaHUTapHO-3MHUIECMHOJIOTHYECKON OOCTaHOBKE, JOKYMEHTaX, IPHUMEHSEMBIX B
JIEeITEIBHOCTH CIYKOBI).

http://www.supcourt.ru/ Odpunuansusiii caiit BepxoBaoro Cyna P® - (comepxxut nndopmanuio
0 coctase u aestenbHOoCTH BepxosHoro Cyna P®, nokymentsl BepxosHoro Cyna P®, 0630psI cynebHoi
IIPaKTUKN).



11. OBYYEHME WHBAJIMJIOB 1 JINI] C OTPAHNYEHHBIMHA BO3MOKHOCTSIMUA
3JIOPOBbBSI

N3yuenne y4eOHON IMCUMIUIMHBI OOYYaIOUIMMHUCS WHBAIMIAMH WM JUIAMUA C OTPAHUYCHHBIMU
BO3MOXXHOCTSIMU 3JI0POBBSI OCYIIECTBIIIETCSI B cOOTBeTCTBUHU € [Ipuka3zom MunucrepctBa 06pa3oBaHust U
Hayku P® or 9 mnosOps 2015 r. Ne 1309 «OO6 yrBepxnenun Ilopsiaka oOecreyeHus YCIOBUI
JOCTYIHOCTH [UIsl MHBAJIUAOB OOBEKTOB U MPEIOCTaBISEMBIX YCIYr B cdepe oOpa3zoBaHHs, a TaKxKe
OKa3aHHUA UM IPU ITOM HEOOXOIUMON MOMOLIN» (C M3MEHEHHUSIMH U JOMOJHEHUAMH), MEeTO IM4eCKUMHU
pPEKOMEHalMsIMU TI0 OpraHM3ali 00pa30BaTENILHOTO Mpoliecca s O0ydyeHUs MHBAIUIOB U JIUI[ C
OTpaHUYEHHBIMU BO3MOXKHOCTSIMHU 37I0POBbsI B 00pa30BaTEIbHBIX OPraHU3aIMAX BBICIIETO 00pa30BaHUs,
B TOM UHCJE€ OCHAIIEHHOCTH O0pa30BaTeIbHOIO MpOIecca, YTBEPXKIECHHBIMU MUHHCTEPCTBOM
obpazoBanust u Hayku PD 08.04.2014r. Ne AK-44/05BH, Ilonmoxenuem 00 opraHuzanuu OOy4YCHHS
CTYJCHTOB — HHBAJIMJIOB U JIUI] C OTPAaHUYEHHBIMU BO3MOKHOCTSIMH 37I0POBbsI, YTBEPKIAECHHBIM ITPUKA30M
pekropa YHuBepcurera ot 6 Hos0ps 2015 roma Ne60/o, Ilomoxenuem o LleHTpe HHKITFO3UBHOTO
o0pa3oBaHUsl M ICHUXOJOTUYECKOW IOMOIIHU AHO BO «Poccuiickuii HOBBI YHHBEPCUTET,
YTBEP)KIEHHOTO TpuKa3oM pektopa ot 20 mas 2016 roma Ne 187/0.

Jluma ¢ oOrpaHMYEHHBIMM BO3MOXKHOCTSIMH 3[I0POBbS M HHBIUIABI  OOECHEUMBAIOTCS
AJIEKTPOHHBIMU 00pPa30BATEIBHBIMH PECYPCaMHU, aAATUPOBAHHBIME K COCTOSTHUIO UX 3JI0POBBSL.

[IpenocraBnenue  crneuUaIbHBIX TEXHUYECKHX CPEICTB  OOy4YeHHS  KOJUIGKTUBHOTO U
WH/IMBUYAIIBHOTO TIOJI30BaHMs, MOJ00p W pa3paboTka Y4eOHBIX MaTepUANIOB ISl OOYYAOLIMXCS C
OTPaHUYEHHBIMU  BO3MOXXHOCTSIMH ~ 37I0POBbSl  MPOM3BOAMTCA  MPENOJABaTEIIMHU € y4ETOM
WHIMBUIYAIBHBIX TCUXO()HU3HOIOTHYECKHX OCOOCHHOCTEH OOydJarommxcsi W CHEIU(HUKH TMpHeMa-
nepenayu yueOHoOM nH(pOpMaluu Ha OCHOBAaHUM MPOCHOBI, BHIPAKEHHOM B MUCbMEHHOM (popme.

C olOyvaromumucs 10 WHIUBUAYAIFHOMY IUIaHY WJIM HWHIUBUAYAIHLHOMY TpauKy MPOBOIATCS
VMHIVBUAYAJIBHBIE 3aHATHS U KOHCYJIBTALlUH.

12. OMUCAHUE MATEPHUAJIBHO-TEXHUYECKOWM BA3bI, HEOBXOIUMOW JUISA
OCYIIECTBJEHMS OBPA3OBATEJILHOI'O MTPOIIECCA IO JUCIHUATIJIVHE
(MOJIYJIIO)

Jlns mpoBeneHus JICKIMA HCIOJIb3yeTCsl JICKIMOHHAs ayIuTOpHsi, O0O0OpYJOBaHHAs SKPaHOM,
KOMITBIOTEPOM U MPOEKTOPOM, TIO3BOJISIFOIIAM OCYIIECTBIISTh JEMOHCTPAIIMIO TPE3CHTAIIHIA.

Jlnis mpoBeeHHUs MPAKTUYECKUX 3aHATHH 0 TeMaM HUCIOJIb3YeTCs ayTuTOpHs, 000pyI0BaHHAS
KOMITBIOTEPOM, TIPOCKTOPOM.

3aHATUS ¢ MHBAIHMJAMH TI0 3PEHUI0, CIIYXY, ¢ HAPYIICHUSIMH OMOPHO-IABUTaTeIbHOTO armapara
MIPOBOJSTCS B CIIEHUATbHO OOOPYIOBAaHHBIX ayIUTOPHUSAX MO HUX MPOChOe, BHIPAXKEHHON B YCTHOW WM
MUCEMEHHOMU (hopme.

ABTOp (cocTaBHUTEND) KaHAuat Bakyma A.N.
IOPUANYECKHUX HAaYK, JOLEHT



